1.5.99. TR EMETE FFge sieamay BT JaEd et sam:

el favnmere S IRyt area® (IBF/DOP/G/ICB-01/081/082) T (IFB/DOP/G/ICB-
02/081/082) BT WRE HE TE-gHT AU Fe=dl ARG ATAM TAR &I Technical
specification TR V& AqA Hedlgd (Wiafes IJuafid-geed), Hedrga (Hea affd-
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AMAT TIeF) BT OEHA Wt (9| Sfedf@d Package € “Good” WA Serda
YHIMEIT WUAT 9 Goods T service® T 90T Teabl f¥AT|  aAferear ﬁg’«ﬁn TEaTHIHT
THE®T “price schedule/BOQ” g ATUR folg & TATHSHT IUTH § “ items/particulars”
TEl T HET “Technical requirements” THATS HATHX T8 “Market Survey” HIHA Unit
Rate A, TG W UHT 3T T Aldedl T SHH! aX qUAATS TR fofg ART
AN AR THT AT “Market survey” 1€ FRE & e F=qqfed Hro-ged
TSTUHT Gl G TSTUET T | Hd Jcdb itemwise TETUHT WA B HET Item BEHT
UHHY TEUHT a1 W5/ ATCH T8 WU Heddh! WX ATARL 15/ ATZEH IIH
THUHT THAY HHAE [T TRUHT T sad Fafergsr fmr | wear v
WWWWW@W mmf“marketsurvey”m
ATTHT m 9T:M ST R package I T package 11 &7 AT ATHATT a1 RlITeCal
AT Market survey &1 faWAT®T AUFE SHADT FIN HUHT T Vendor WG Aed
YIH T+ ATAYTE price schedule table T technical specifications TETZTHT | e
faITeT Goods item 9 Packaged solution @(& T §al & HFUAIGI HEal Ul
G T AT QAR T GEATH] SAE AT TG G e Eed | FmTer
Package HI split‘ﬁf oo eier a@a company T ATFT expertise T &HdAT :E!f'f T qrar
AFER Bid T few gar wfowqdl srgd W T fawmrens wiesadr Tear gomedier Sa
T Y GRAFT T FARh BT A S T e g4 ey | a8 GHiAbT WREa
Price schedule HEFT &l AT F HEIAIA UMAAT HH God gled T TEEFT et
AT ARTAT T Blen A™TST BT| FA HEAl 9 GRABT q97 HRTAT HH God gTerl
gal FEST W [ Package W1 split &1 faWITels WA A ®TgaT g4 WA
ATt FreggaT feay frr) weer fBwrter a9 st | yafaet @fRe T&l End-
to —End Solution T @& 3030 AT WU&T RET| &1 @iEA Far WY Jeorg TG Hael
TEE YA & Gool BToishl &g o1 Ha Vel qRdeT qel Jafchadorar 7t
T FOET A | T ed UIS WUA Cross-Loading WUHT WIEH FH UH
FEHIBT A Tod forat F A FH AN T FAA TE AN §F G gat <
JYHT IIE “Market Survey” AT HALHI AeIHT UM I Qibrg | ARG FATSaT
“Market Survey” dlc ATUHT Hed 'ﬂ'a m T dftrear = YT N1 Bidder BEDT
e qaq Fa A 3ﬁ'€ﬁ ﬁﬁ%‘lﬁ 8| F9a Estimate T Accuracy WE’E T Cross-
Loading@e}mﬁ"ﬁfﬂq'ﬂéﬁﬁ averaging < TUHTS 813 HEd g | WY Jeor@
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T Package II AT 4 “Market Survey A1E ATUST Hedg® e b Hia Qa1 | Ted
mCrossLoading@Fﬁ@TWWW% S A EI ATATT
“Accurate” "@A'f HICLeal gl weditard gl HeU®HT Average o5 ATEd TRgHT el qad
Wmﬂ'@u ATU. TACAT FAferd A3 T WWW%@@Averaging
T BT ¥ R0%0 AT fagd WeaT el o& Wrhd g ard Teal Sared! At
EIEERED HTQ;UT JUITEA! 9T HITEHT IDEMA IDENTIFY &SERVER, SAN Storage, HSM,
firewall M AAAAT WH! AT AR I AGEWAEST I7: TART A AEGTT
THT T AIAHH JEAF HFIA IDEMIA T FHST End-of-life/ End-of-service T
@ AT &l 5-7 years WM AT WEMET EOL/EOS & [9a<0r wowar g1 @ikg
R T HRE R a¥ G AR, Tat SHEET B g a1 JAAT HierErHe &y g
T JANTHT WHT § §7g | I THIT T ITHT FAWT T FACAT G T GHEAT ATCHT AT
Support/spare parts SUEY THUHT FTCATHT Ef\uf TEeHl gurg [ wfed il GEal BEL
‘I{I’#T YUl QU7 AT 7€ TG AT GOl Installation T Testing 9 @i T di=
ELCIEECEICal Project T Tor=r|T ATEErE AT YUTeiie! Service Level agreement HI LE)
YHTE O gt AT ATAR WA T Package 1 T package 11 T <RI ATe¥UH
g9, T G Iedd JThd (as part of solution) @RT TRU®T BT Access control T
CCTV 519 perso site ¥ H¥ WU gAIT <1 TAMH! GLATHT <M @R TGS €71 AT
A e afafa @ g serae T Fvlr weer @1 fagde weer @fe gveed
WAt ITAMATdel A ATUREEH! (factors basis) HT g% End-to-end solution approach T
slicing (Booklet and Personalization + system and Hardware) approach T g‘?{ Higal T
SETEETEEE! frATer TRuHT BT awwr ard AT % gen qawees T Practice
TEHT AT ALAT T W F GG JfqaaTa Gars JeUHT @1 Tear wwear
Critical infrastructure T ST for9RTEHT strategic contract FafErd @ T Long Run HT Tqel
better value for money ¥ operational autonomy o E3Y Ivafafa AFd Recommend TT&Q’&:;[
BT1 33 s Wihd yiaeadl @iwd g w8 q9E wideqdl sgq farget AT T end
to —end T WFA HFYA AT AAMT Wl g&l AbsHr WiE &l yfaeqdl sedr T
HEA 5—3 THTHSAT Bid T cross-discount T Provision & End-to-end solution @ <lIfl
JEdTE T WA g gal ottt e Sedr wown €1 e Rmrers gers geae
JuITelt T Sﬁfﬁﬂ {1 Agq Sﬁ' i TRE E R RCIARE B Hybrid approach g1 o,

0%




T STHT split T Data management system {[& Ul el T gf?ﬂ'aﬂ T auﬁmvr
security printing T gEafad WhT @ T integration T 9 W @ E?T 3’&‘ TR
a4 split “Qiﬁf gTI g% qTHSHT Bid Bl Cross-discount T end-to-end ?t elod =
e cuaeqr IUersy Wl (9T | g’af ﬁ:@fﬂ TUHT  Eferd hardware, software and
infrastructure &7 pre-evaluation AT reuse graedl Heggq Rl Ay '{iﬁﬂT, SESGUIEGRI
forqeafiareT FROT Teardt FETer adAE TEEE worear ¥ 9 FE wwy Feaa
T Ffeq adae mﬁﬁ? FHEQIGT support and maintenance 9<I T qEEEEAT
FART THT 47| MWﬁMWﬁTWW@supplierW
dependent g7 T f9AT|  infrastructures AT hardware S(T""iT g% m support and
maintenance |T Tel Hed SRR supplier o Tﬁ\_cl'fl', personalization machine FATRT
BHHl emperor technology Hh qcHE m SEar fafay FTeEd Tat Juel Aravad
LT BT| Reasonable T justified HeIHT PUIRIEA] support AT ATAYARAT Licenses IqIcH
WUHT Faeqrdr At qRasT A @i TR Fdwe Juieliers HRE 3 3R K 9 wanr
T v T werreas @t BEr | ad e Womel supplier (IDEMIA) & €= T4
DT, ST AT AT P HATT December, 2025 TFH T T TATHTA E{%ﬁ?ﬂ adqn
system operation and support S §'3T @ T gt 'H%lm'a TEA T JANT T supplier#‘T
AT licenses ABIS support storage EER computing resources L1, L2 T L3 support
GRE T AR A& FAT DT T supplier% support AAT ATILTP License AT Tl
FUIE] continuity g qGFA ATEAT Wlﬁl’ §'€T favmTer A= ATava® item BEHT W
AT T3 DT T supplier @ W THITA I=9 Yo 3L TSUHT §al GIH ATHT BT
fasmTer wi=Rar parallel TS FETUHT BT| Need Justification ERGIES JUITell e T
AEYIF item §€ supplier W1 I ST, TISTT FAAUHT TUTAAT bl HTH T
W@WW“@WWWWW@WI hardware
T&H] YANTAT 99 transition &1 Il YIARTAT LT hardware switch over TH THEAT Eef
ﬁ:@'ﬂ hardware 4T OIS g gﬁ/‘—l@ afFT T Tﬂ'gT éﬁ,m AT IERIKI
EEI ] @ T warranty and maintenance 3{<iil G Tlff‘ﬁf AFSAEE Lol 94T | A
ATIREE FHNH TGHT JOTelt e JanT I F8fb woAr ot YonedAr Siraas
TeeT favnreT FAuig w@et ar | faeTer License @RE &l project life/contract period$‘T
AT HAT BT {9 | TS licenses perpetual Tg"ﬁ & 3’3"[ HUHT |Ter application 1 9T
operating system AT | FATNT g%[ gl K AYHT FHAAT version, model TE& U g%{

q0%



(upgrade) @, g’(FfT JUITEATHT FART T OS 4T applianceWiT‘T T ATEHTY requirement
& AW T 9O software licenses TATAT WIRT I q@ WI&TI'@T “solution” @& &1 AT
AfafgdT o sravaE ga License Ta¥TTT ATHEAT ﬁ'ﬂﬁ Y “scope of works” HI
Provision Tlf@'Q'Eb:T foran | ﬁ:f\EﬁT QUITATee 4t JUMATHT data migration HT THAT “Package
I & Bidding document T section V F=aid scope of work HT 1.17 migration of data from
existing system fordear requirement WHT T 4 requirement S “Muhlbaver »
Technical Bid T 5.1.2.1. data migration from existing system 9= gt step HT data migrate

T T %ﬁ G36AT tool based :fo = propose @I BT A-CHHAT verification process RLIES
correctness &1 GHA Iecl@ "'lﬁ'qail' BT AU ST HUGFH  “data migration” P HH
@D AFEAT 4T | De-duplication P THAT 97 Package &al bidding document £
technical specification 3.4.20 biographic and biometric data management JI=aiid & @cT §'€T
requirement T&HT T 91 AT “Muhlbauer ” o technical bid document AT 4.4.7.1 management of
biographic and biometric data AT T 4.4.7 duplication and checks T detailed proposal qEHT
o T yEaE e’ TRGHT BT qOAT PKI T4 HSM TUITRAiel 8T JaTTHT Teaht
booklet personalization system T FIL&T fefica geater} (digital signature) dIT IACO
HIEUE Tl ATayadhaes Q0 Wiafad ToAT ga 9uar 9fF &= Risk factors T€
\_EI'F?( vendor compatibility, API compatibility, firmware compatibility, algorithm compatibility,
end of life/end of support BT a4 T T4t supplier TS FAWTHT LT HSM handover X
test T f& ceq T fawrr fawar forsten <wget gat HSM O WaTT 6 F@d sfeeer
WHl AT & WA (adAHT YorTelt) Hr WART 9UST HSM HIE & a9 qOEr 9dd
WUHT &l End of life 3 T gt rormr Hfud Seerarer &l T FAET e Tt
1 AT qAT e WOl AN fRea 0 211 gwen aif wiafie e
WFWW@Tsupplierm@mw@WW ATTHT
W A qg 1| AfasaHr wHa Fear Rafd ST Afed favmeTer 78 wiafue St
SR T 7 AR RO e R G e | e ate s T
T el WA TaasT Fawr yietas Jeatafa arhd duR TRuST @ |
UAT afed :i-'ff TIWETIS! U o9 ¥ W6 %‘TI Package II Ea) Bidding document
publish HT 9T ¥ Bidder BEATE clarification 9T addendum request B& HATUHT 2T |

ATel A=aId “water-based sensitizers are not recommended for passports but rather for bank

notes. It dose not bring additional security and it makes the passports vulnerable for humidity. In
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such case the passport would present evidence of tampering and introduce a doubt on its integrity
should we understand that the requirement is for the resistivity to relevant and not the sensitivity

to water? (IACO)” T “ The anti- soiling properties are widely used for bank notes, however, it is
neither used nor recommended for passports, because it creates incompatibility with stamps visa

stickers etc. Could contracting Authority consider to remove this requirement” 9 Remarks
WT ifaters ITarataar Ed ST TF am FIGIEIEICE G| “security paper” Ea|
s gagg, 9ot e wfiow gama aur o wE T8 w1 3030 @
[E[ICEa specifications Al I9 ﬂﬁqa?r “and enhanced anti-soiling properties” garsq g
gfafa Arhd wg G9reT WUST @) Wﬁﬁ “security features” T8 Breakdown TRT
estimation THUH T WA ATAA W UHHAY TRAHIHT WCHT gl A Bl ANG Fldb
T /A9 Al T e |

Package-I HT ATATASTAT Muelhlbauer Id servicer GMBH © YT &I Rack Server @
AAGAAT Ifeaf@d Blade server 9 HeAW 1 Had Wik FHAT (CPU, RAM etc)

performance MY fIATUT YUHT &T| AGIA HRTATHT scope of work HT 1.10 AT data

management system services : the bidder shall supply and install adequate number of servers
including the chairs /racks and storage at the data center(DC), disaster recovery (DR) sites and

archive site...” Jocei@ WUHTHAT TS ATATAGTATS  complaint DT, AT HHTATIHT
table no: PS-01 Qquantity of items (reference for price schedule) HI 2.1 severs HT gEar ar
TR HIE qqE! set 3 Jeal@ m T the bidder shall insert wherever applicable require

quantity as many need to maintain the service level requirement provided in the technical
specification and rest of the document a sy ERGIES TEqT a1 TURItheb e JEard

T G Jeold HUST 90T | 79 Faedl AR A g/Agd grard fas (@f@) &%
W1 qF/qE foruet 711 J9Y AATAGTA TEATE DT Rack server A8 QA @G
UF, R0§3 HI THET Y B IUSHT (3) AT Iool@ WU FHIH AT b | I
SYIEITHT Jocl@ WY FHISH clause No. 31.23 T FF-gH] STARIATE FEqd Fedael
AATAAT Jfed@d Technical specification £l Requirement 9 ™ mﬁ comply @
fAvfa s @) Packagellﬁmﬁﬁﬁﬁm“@iﬁ | wifafee IuqmAfaer
g% EIREED] (Package-I) T (Package-II) E2IR\EIPED Hedrgd E RIS scope of works
Technical specifications T warranty GFael AEATT TRHT 87| W TWNAT Pel GIEq 0
TR YfaAeTw AieaUaET ATaHE e Fetad SIA9ASIArEe Wed clarification @S
addition/modification/clarification HI= /7 fAWaHT WEWE @RE AT HRATATT
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TUHT GARAH T TF/90H Hedrg= ARfaer T wiaiasd IqamfdsT 93eiee ang
LRI WA S o wue, o ga qure, pMe # [ weiRews s Al
WEUE GHAD! JURYTHT WUHT FAGTH! Yod TF/9THY q90 qesied @RE T,
ROEI THI RY W WHl SeqA AT GErdl HvaEE wHdes ArER A/
Compliance/non-compliance T fayaar smavgs Aol ﬁ'T:f I T AT WG TR T |
AATASTAT Muehlbauer ID Services GmbH o U TR Uidides FEdrd IIX Heargd T4
yifafes afffaer @fd 3063 109 19© AT YT TGHT UAGTHT technical specification T
Retees! fawa wikfte Swife g w@# frmee g1 @ o3 fvres gears
qrAfaes wiPwe Sfaagar T wuaT | wiefaes Iuaffde 99 T g 99 W
AAZUHT [AIaEqe® qrard 99 WS ATaYTE HUH qEsiie @R U, 063
HT THT I3 BT IIEHT (Y) ATA EiC) FATASTATEEATS  clarification ART TRUHT T
TEY AN @ clarification AT T AHeT W47 [Foad MR G saiem Hiead
P IREERE (o] ﬂ'Q'EﬁT | gad g “Q?\T clarification T8 addition/ modification &1 T
e A Al U SRITHT AT | A9 FEEH Gewe TR clarification WRT T e
fEaTeE clarification %1 TYAT fof a1 q&dl {[A¥¥ETs addition/ modification HT TIHT
o 9= FFegw fAfd R053/09/3% a¥ST Heargd wiHfdar [l W@t @A
Ut AMIEEAT AT Foqd Wiafasd Jedee fawmedT  AeEegswdar
e/ e T STTAETAER Yeqd STelqaeb! Geudl I Widides qear gy 9ar Fih
/999, TTQ U clarification a% AAYAGTATHT T TIel WDHTHT TIHAT m‘f
il

Package-II A=qId 4.1.14 WT WHT blade server AT "Tﬁ@ T Y& Rack server m
Package ii o Package I dlC Data feT$ EMRTDS Personalization 9 T blade servers T
TI&Q%:ITIT EEGIE] 1'|'&Q?";T rack server & WARTATE IH Package II HT '{%'Eb;[ service level
agreement(SLA) 9T iG] aﬁ LT I AT ASGUBT T WA P TaeqeEah! g0 Wbl
FU WAdGTH Jool@ WUHT BT 9 Fre-dl Wedargd afafder ffd R053/0%/9%
TAHT SEHHT veridos GMBH ® 4.1.14 &1 blade server &l requirement comply T
é’%@, system specification (e-GP generated document Pg.399-400) HT Jeold T m
T AMAE FEaraan! price schedule AT blade server H¥~&HT JeeT@ K rack server &l
AT T JocE@ T AUST TF SAUARA I AANFA G AT S
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meaﬁﬁ“%sewerﬂmﬁ@mwmﬁﬁm
T 19 o W@T 811 Technical document AT comply & T qﬁ‘a’ @'@T’a'fTFinancial
document Hl rack server m EET technical document 313;{11'{ “Blade server” 311‘3'\% g%[
gﬁﬁﬂ'ﬁ T fmrers e W 8| Package II P FTAITGTA veriods GmbH <
AAIT  BEAADT  technical specification BT 426 T 4212 A IJea@  TRTHT
AATAH AR EATS comply"'l"’(a'fT YRaTg | ATAIASTAT  e-GP HThd YT TRT STelaa
r=dl HETATTHAT e system specification (e-GP generated document pg. 404) Hl “To
guarantee ... again.” S Joold THT qg=g | ATA9d GEaeel HRTATHT N H=Tel Bl
FHHSHT a1 ITAsH TS ATAYIH T Personalization machine T F&T 0T TIHT
AT '@% m | d: ATAIFSTATT U9 T ATMdd FEA@ah! Price Schedule AT
Personalization Machine 2 unit ¥H Joer@ DT W I STATTAATETAT =g
AeAlgd g HACAHAT 9 BRSITHT Joold WY SIS ATavgbdies 0 g
o T W T R RreRe T Fir e wE ome
e |

LEEEIRER KT package I T package II Thd “Packaged solution” QRE®T A specification
3.1.18 Comply T AT | TR 'HTQ;U'f EIEERED Hﬂffiﬂ'{ T Bidding document £
Reference of price schedule HT supplier@l‘ AL QAT ProposeTl';f qFT Flexibility'(%'aﬁT
:&:i"f ATAIFRIAT  “Rack server” TEAT@ T fE+g | 99 fawgar fovmrer performance,
Throughput MIATRT ATITIH AT TEATT Tlﬁ@b;f “Rack server” N I/ e
BT ml FAAT YU THA “Rack server” WART WEXedhl T Server d¥awdl
clarification I FHT HATATAITAT FEAT THT “Server” o AAIABT Ata¥qHdl T T
gidagdr ST g’ﬂ T fomTeRT A8 server T capacity “ form factor” AT THg Ul
HUET CPU, RAM, etc. SITdl Computational resources HI e :E;ef “@T E?T RIEEIEE
@RE TF,R0&3 B THT I BT IULHI(I) A Jocl@ WY THIGH AAITAT HLH A
“Minor deviation” W1 HT&l NG E Farts sers+ i wu@T {1 Minor deviation
AT financial evaluation T ST Price loading"‘ﬁ\'{ GHAT T 7T |

TeaTse AAfdars 997 MUHT TRENS Ifdaed IIX gahd NUHT T Wididd ITQfder
q7 TE FF T N ACAISUH] ATIERqeEHT GEA 90 WHE AaedE BT
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gdsie @RE TT R0&3 B TR I BT SUGH (¥) ATER GEEEd qol
AAAITAGEHT qq qc [TTIGEHT ATAYTEH BN AT clarification (TTETHTT) HAT
TWHT a1 F98 9 clarification €S clarification W= a1 addition /modification
forrren wifafers Suafdfear gemer wusr BET| $& gEeaesd B clarification Ul
T, FAAE  addition/modification WA qA A fwmEEw weAwHE @hE  dgE
FHATATHT TA/ITAL (advice opinion)f%'ﬁ'r I9gH @ A fdasT TR THT &7 T4r
X FE AAIAGTA TT T Feal FANT (ARG TTHT TEHI AHhT T Ufcrag
FET T I “financial opening” e competition limit ™ W ﬂgﬂé WH G|
IUAMATIHT TOR A=aiid requirementa'fT basis HT comply/non complyﬁ'ﬂ"ﬁ'm ™ ©9HT
TAEHY TEHT T WfqaaTH RETl R clarification A fHrew/Afdes ferarr
qrsiE GRT AT BETEET o e T/ H G WA e
comply/non-comply W= b W WU FEE A GHl UAT | GAHHI Fdaa-Tar 3af
T T4 /fFER Wl T Hihades qearge qrafars o suar R | fseesr 1
AT clarification 6] “comply” THT AT AW S dged e W ATITT
YT §II |

AT T “exchange rate shall be of bid opening date” T m g | Tgl bid
opening ¥=TeT technical bid opening BT W= A REULE) el HeATST qrer fafaer
T AR ‘TQ'afT o | Tt aregEee @i HUHT Machine I personalize TlﬁQ'EF\T
passport & “Test booklets” HIA g1 Hee] | ot [ Production §& ‘31@ SEQT HATS
A | Yy Jeafed @iE HTfET Greirdr 18T Srdae=ar Sfeedd SLA eaiia support
and maintenance contract <[ @ef T A H AT contract period R g1 ogqaen
| arRers g/ Rt s PR aqEr fd seer 3 wedr qea TEei
qRqHT TN GO IqeTed VT TAGHA ARIHT TgaHl fAWiTehT H¥egax gfsiiag
fafee yamger et s |
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